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In real-life conflict resolution situations, one size does not fit all. Just as a mechanic does not fix every car with the same tool, the conflict
resolution practitioner cannot hope to resolve every dispute using the same technique. Practitioners need to be comfortable with a wide
variety of tools to diagnose different problems, in vastly different circumstances, with different people, and resolve these conflicts effectively.
The Conflict Resolution Toolbox gives you all the tools you need: eight different models for dealing with the many conflict situations you
encounter in your practice. This book bridges the gap between theory and practice and goes beyond just one single model to present a
complete toolbox - a range of models that can be used to analyze, diagnose, and resolve conflict in any situation. It shows mediators,
negotiators, managers, and anyone needing to resolve conflict how to simply and effectively understand and assess the situations of conflict
they face. And it goes a step further, offering specific, practical guidance on how to intervene to resolve the conflict successfully. Each model
provides a different and potentially useful angle on the problem, and includes worksheets and a step-by-step process to guide the reader in
applying the tools. Offers eight models to help you understand the root causes of any conflict. Explains each model's focus, what kind of
situations it can be useful in and, most importantly, what interventions are likely to help. Provides you with clear direction on what specific
actions to choose to resolve a particular type of conflict effectively. Features a detailed case study throughout the book, to which each model
is applied. Additional examples and case studies unique to each chapter give the reader a further chance to see the models in action.
Includes practical tools and worksheets that you can use in working with these models in your practice. The Conflict Resolution Toolbox
equips any practitioner to resolve a wide range of conflicts. Mediators, negotiators, lawyers, managers and supervisors, insurance adjusters,
social workers, human resource and labour relations specialists, and others will have all the tools they need for successful conflict resolution.
Educational resource for teachers, parents and kids!
This introductory course text explores the genealogy of the field of conflict resolution by examining three different epochs of the field, each
one tied to the historical context and events of the day.
No one wants to go into a tenuous situation blind and fumbling for words. Rather than shy away from a difficult situation or conversation, The
Conflict Resolution Phrase Book, is the ideal resource to help anyone prepare for and prevail in these situations. Some situations are
unpredictable, and you can't plan for every conversation--but having the right words on hand empowers you to stand up to conflict rather than
run from it. The more you practice confronting and even embracing conflict, the stronger that habit will become and the less likely you will feel
like fleeing from a difficult situation. The Conflict Resolution Phrase Book is a great resource that everyone should have at their fingertips to
approach any difficult situation with the assurance that the words will come out right! You will learn: Positive things to say when you're
initiating or responding to a difficult conversation. How to find and craft language to start a conversation. The right words for you to positively
influence the situation. The Conflict Resolution Phrase Book is a natural complement to the authors' previous best-seller, The Essential
Workplace Conflict Handbook.
Believing not only that conflict is inevitable in human life but that it is essential and can be quite constructive, Augsburger proposes a shift to
an "international" approach in resolving conflict. Augsburger focuses on interpersonal and group conflicts and provides a comparison of
conflict patterns within and among various cultures.
This book proposes a principled approach to the regulation of dispute resolution. It covers dispute resolution mechanisms in all their varieties,
including negotiation, mediation, conciliation, expert opinion, mini-trial, ombud procedures, arbitration and court adjudication. The authors
present a transnational Guide for Regulating Dispute Resolution (GRDR). The regulatory principles contained in this Guide are based on a
functional taxonomy of dispute resolution mechanisms, an open normative framework and a modular structure of regulatory topics. The Guide
for Regulating Dispute Resolution is formulated and commented upon in a concise manner to assist legislators, policy-makers, professional
associations, practitioners and academics in thinking about which solutions best suit local and regional circumstances. The aim of this book is
to contribute to the understanding and development of the legal framework governing national and international dispute resolution. Theory,
empirical research and regulatory models have been taken from the wealth of experience in 12 jurisdictions: Austria, Belgium, Denmark,
England and Wales, France, Germany, Italy, Japan, the Netherlands, Norway, Switzerland and the United States of America. Experts with a
background in academia, practice and law-making describe and analyse the regulatory framework and social reality of dispute resolution in
these countries. On this basis the authors draw conclusions about policy choices, regulatory strategies and the practice of conflict resolution.
Rather than mark the end of conflict, the end of World War II began a half century of ideological, political, military, economic struggles, and
many with century-old antecedents. This work brings together in encyclopedic format most of the major events of the last half century that can
be classified as conflict. While war is the ultimate conflict, the volume includes assassinations, coups, insurgency, terrorism, massacres, and
genocide. It provides detailed information on the people, places and events that have produced conflict and its resolution since 1945. Many
entries trace the antecedents of events back through history to illustrate continuity and change. The troubled Middle East and Africa, for
instance, are seen today as the result of tensions that have developed over decades, of colonialism, exploitation, and ethno-religious
antagonism. The reader will be able to understand the backgrounds of the individual players and gain a better understanding of why conflicts
occur and how they can be resolved.

This book offers narrative analysis theory as a vehicle to understand indigenous mediation. The conceptual basis for this
manuscript is the undisputed urgent need to understand mediation from a conflict transformation perspective highlighting the
nexus between indigenous justice, forgiveness and trauma healing. This book is based on the assumptions that local communities
have the tools/capabilities that they need to build stable and enduring peaceful co-existence. These capacities have been
weakened by the political elite and bankrupt/corrupt leadership approaches that must be rejected through empowerment and
rigorous mediation brigades at the local level. The last chapter in the manuscript proposes a research center for indigenous
justice, forgiveness and trauma healing in East Africa that will guarantee decades of scholarship and research around this subject
in East Africa and beyond.
Conflict Resolution is a component of Encyclopedia of Institutional and Infrastructural Resources in the global Encyclopedia of Life
Support Systems (EOLSS), which is an integrated compendium of twenty one Encyclopedias. The Theme on Conflict Resolution
deals with conflict which is an integral component in the utilization and management of all life support systems. These volumes
give a comprehensive review on Conflict Domains: Warfare, Internal Conflicts, and the Search for Negotiated or Mediated
Resolutions; Analysis methods of conflict and its resolution; Approaches to Conflict ;Resolution; Formal Models for Conflict
Resolution and Case Studies. These two volumes are aimed at the following five major target audiences: University and College
students Educators, Professional practitioners, Research personnel and Policy analysts, managers, and decision makers and
NGOs.
"Filippo Aureli and Frans De Waal have succeeded in cross-fertilizing fields as disparate as ethology and medieval law to create a
rich new field of research -- natural conflict resolution. It makes one see conflict resolution among humans through a new and
fascinating lens. This is a landmark contribution!"—William Ury, co-author Getting to YES, author of Getting Past No and Getting to
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This book explores how large-scale conflicts can be waged more constructively. An introduction presents key concepts in positive
conflict resolution, and chapters from esteemed contributors illustrate these theories in action, with cases ranging from Israel to
North Korea. The book offers diverse perspectives and concrete ideas for positive change.
This volume is an essential, cutting-edge reference for all practitioners, students, and teachers in the field of dispute resolution.
Each chapter was written specifically for this collection and has never before been published. The contributors--drawn from a wide
range of academic disciplines--contains many of the most prominent names in dispute resolution today, including Frank E. A.
Sander, Carrie Menkel-Meadow, Bruce Patton, Lawrence Susskind, Ethan Katsh, Deborah Kolb, and Max Bazerman. The
Handbook of Dispute Resolution contains the most current thinking about dispute resolution. It synthesizes more than thirty years
of research into cogent, practitioner-focused chapters that assume no previous background in the field. At the same time, the book
offers path-breaking research and theory that will interest those who have been immersed in the study or practice of dispute
resolution for years. The Handbook also offers insights on how to understand disputants. It explores how personality factors,
emotions, concerns about identity, relationship dynamics, and perceptions contribute to the escalation of disputes. The volume
also explains some of the lessons available from viewing disputes through the lens of gender and cultural differences.
"In a world where the borders of the global community are fluid, and where disputants manifest increasingly diverse attributes and
needs, mediation ? for decades hovering at the edge of dispute resolution practice ? is now emerging as the preferred approach,
both in its own right and as an adjunct to arbitration. Mediation processes are sufficiently flexible to accommodate a range of
stakeholders (not all of whom might have legal standing) in ways the formality of arbitration and litigation would not normally allow.
Among mediation?s many advantages are time and cost efficiencies, sensitivity to cultural differences, and assured privacy and
confidentiality. This book meets the practice needs of lawyers confronted with cross-border disputes now arising far beyond the
traditional areas of international commerce, such as consumer disputes, inter-family conflicts, and disagreements over Internetbased transactions. The author takes full account of mediation?s risks and limitations, primarily its lack of finality and uncertainty in
relation to enforceability issues which will persist until the advent of appropriate international regulation."--Publisher's website.
An essential, comprehensive resource, this first and only dictionary for the field of conflict resolution defines 1,400 terms, helps to
standardized the language of conflict resolution, and provides an intelligent forum for debate.
"As a law professor who teaches civil procedure and mediation, "Pursuing Settlement" reads like a history. Menkel-Meadow's
uncanny accuracy in predicting the future, her prescient fears for where institutionalization of ADR might take us, and the
remarkable continued relevance of her suggested reforms and accompanying experimentation combine to make an easy case for
declaring her work foundational. She challenged us to consider "whether new forms of dispute resolution will transform the courts
or whether, in a more likely scenario, the power of our adversarial system will co-opt and transform the innovations designed to
redress some, if not all, of our legal ills." (p. 5) And she offered a qualified "no" to the query whether the growth and expansion of
ADR within institutions has changed the consciousness of those who solve legal problems. What we now know With the benefit of
27 years of pursuing settlement in the shadow of litigation, what do we now know? Turns out, very little beyond what MenkelMeadow presaged for us. Without question, I could now teach my entire procedure course using only case law decisions about
disputed mediation issues (Coben, 2015). Exactly as Menkel-Meadow predicted, lawyers now routinely "use" mediation as the allpurpose excuse for all sorts of failures and omissions ranging from incomplete discovery and failing to designate trial experts to
late-filed motions and untimely requests to amend pleadings (Cole et al., 2019, ch. 5). Lawyers (and clients) fail to realize the
numerous ways mediation participation (or non-participation) influences litigation decisions quite distinct from the mediation itself.
Courts have, among other things, treated the failure to participate in mediation as a factor in justifying: the pre-judgment
attachment of property in aid of security, awards of prejudgment interest, and denials of continuance requests. Mediation behavior
also is commonly invoked to support or deny awards of attorney's fees. Moreover, "traps for the unwary" abound (Coben, 2013).
Parties have been deemed to have waived objections to venue and personal jurisdiction based on mediation participation.
Requesting time to mediate has been deemed evidence of the lack of imminent harm to justify granting of a temporary restraining
order. Information exchanged in mediation has been relied upon to establish or negate the amount in controversy necessary to
justify federal court diversity jurisdiction and removal. State court mediation efforts have been cited as a reason for federal courts
to decline supplemental jurisdiction over state law claims. In my home state of Minnesota, a settlement reached in mediation is
evaluated under the law of contracts except that a mediated settlement must include the parties' affirmance that they intend the
agreement to be binding upon them for the agreement actually to become binding - an affirmance that most first-year law students
learn very early in their studies is akin to the "wax seal" or "ribbon" triviality no longer necessary to create a binding contract"-Provides school counselors and teachers with alternative practices for conflict resolution that involve listening and hearing
exercises, improvisations, role-playing scenarios, and verbal narratives. Lincoln (communication, George Mason University)
describes the narrative mediation approach to problem solving, the role of non- verbal cues, the causes and effects of bullying,
and communication techniques for students. Annotation copyrighted by Book News, Inc., Portland, OR
Praise for The Handbook of Conflict Resolution "This handbook is a classic. It helps connect the research of academia to the
practical realities of peacemaking and peacebuilding like no other. It is both comprehensive and deeply informed on topics vital to
the field like power, gender, cooperation, emotion, and trust. It now sits prominently on my bookshelf." —Leymah Gbowee, Nobel
Peace Prize Laureate "The Handbook of Conflict Resolution offers an astonishing array of insightful articles on theory and practice
by leading scholars and practitioners. Students, professors, and professionals alike can learn a great deal from studying this
Handbook." —William Ury, Director, Global Negotiation Project, Harvard University; coauthor, Getting to Yes and author, The Third
Side "Morton Deutsch, Peter Coleman, and Eric Marcus put together a handbook that will be helpful to many. I hope the book will
reach well beyond North America to contribute to the growing worldwide interest in the constructive resolution of conflict. This book
offers instructive ways to make this commitment a reality." —George J. Mitchell, Former majority leader of the United States
Senate; former chairman of the Peace Negotiations in Northern Ireland and the International Fact-Finding Committee on Violence
in the Middle East; chairman of the board, Walt Disney Company; senior fellow at the School of International and Public Affairs,
Columbia University "Let's be honest. This book is just too big to carry around in your hand. But that's because it is loaded with the
most critical essays linking the theory and practice of conflict resolution. The Handbook of Conflict Resolution is heavy on content
and should be a well-referenced resource on the desk of every mediator—as it is on mine." —Johnston Barkat, Assistant SecretaryGeneral, Ombudsman and Mediation Services, United Nations
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This book introduces the subject of third party intervention, one of the core subject matters of the fields of conflict resolution and
peace studies. It provides a comprehensive introduction to the dimensions, issues, and methods of third party intervention, and
approaches the subject from an interdisciplinary perspective. It delves into third party definitions, typologies, actors, rationale,
motives, decision dimensions, and roles. This book provides in-depth analysis of such third party methods as mediation,
arbitration, hybrid procedures, problem solving workshops, and peacekeeping, uniquely bringing all major topics of third party
intervention into one text. The last two chapters deal with timing of intervention and ripe moments, and ethics. Students of conflict
resolution and peace studies will benefit from this book.
Written as an introductory text, this book provides--in simple language--succinct definitions of the terms used in conflict resolution,
explains the ideas behind those terms and the process by which conflict is resolved. ...refreshingly simple and direct. This book
undoubtedly provides a persuasive overview of the history, basic theory, and practice of resolving conflicts. --REFERENCE
REVIEWS
Our current models for ending conflict don’t really work. They waste incredible amounts of time, money, and energy and take an
enormous emotional toll on participants. The parties remain embittered, relationships are destroyed, and often the conflict just
reappears later in a different form. In this second edition of his classic book, Stewart Levine offers a revolutionary alternative
approach that goes beyond compromise and capitulation to provide a satisfactory resolution for everyone involved. Marriages run
amuck, neighbors at odds with one another, business deals gone sour, and the pain and anger caused by corporate downsizing
are just a few of the conflicts he addresses. The new edition has been thoroughly revised with new examples, new tools, new
material about building trust and virtual collaboration, as well as a more global outlook. Levine rejects the adversarial legal model:
"If both sides are unhappy, you probably have a good settlement." Resolution, he shows, provides relief and completeness for
both sides. No one goes away unhappy. Effective resolution stops anger and resentment cold, drastically cutting the emotional
cost and allowing both sides to return to productive, satisfying, functional relationships. Getting to Resolution outlines the ten
principles underlying this new approach—what Levine calls “resolutionary thinking. Levine provides a detailed seven-step process
for using this new mindset to resolve conflicts in a way that fosters dignity and integrity, optimizes resources, and allows all
concerns to be voiced, honored, and woven into the resolution. Levine's model has a thirty-five-year track record. It has been
developed, implemented, tested, and proven in business, personal, and governmental contexts. Getting to Resolution will enable
readers to shift from thinking about problems, fighting, and breakdowns to thinking about collaboration, engagement, learning,
creativity, and the opportunity for creating enduring value.
In this landmark collection, the voices of pathmakers and innovators in peacebuilding evaluation are assembled to provide new
direction for the field. Stock is taken of the development and challenges of engaging in the real-time learning that evaluation
requires. Best practices for overcoming challenges are discussed and critiqued, as well as some of the basic assumptions guiding
the field. New means of gathering information and understanding conflict processes are offered and examined. To continue to
evolve and strengthen peacebuilding practices and professionalism, multiple calls are issued for collaborative learning and a fieldwide effort at community inquiry.
This book brings together over 40 papers presented at the 1992 International Construction Conflict Management & Resolution Conference
held in Manchester, UK. Six themes are covered, including alternative dispute resolution, conflict management, claims procedures, litigation
and arbitration, international construction, and education and the future. With papers from arbitrators, architects, barristers, civil engineers,
chartered surveyors and solicitors, this book represents the first multi-disciplinary body of knowledge on Construction Conflict and will act as
a unique source of reference for both legal and construction professionals.
Dictionary of Conflict ResolutionDictionary of Conflict ResolutionJossey-Bass
This book examines Arab approaches to mediation, negotiation and settlement of political disputes. This book proposes that two clusters of
independent variables are potentially responsible for the distinctive nature of Arab conflict resolution. Firstly, those linked with Arab political
regimes and imperatives, and secondly those linked with Arab and /or Islamic culture. The text also focuses on the Arab League and its
history of involvement in crisis and conflict situations, along with the roles of individual leaders, emissaries and extra-regional actors such as
IGOs (Inter-Governmental Organisations) in undertaking mediation initiatives. IGO and Arab League activity has taken on new importance
since the various intervention attempts in connection with the 'Arab Spring' since 2011. During the negotiation process, most Arab regimes
tend to view conflicts within a broad historical context and Islamic culture prioritises the cohesion of the community and internal stability of the
state over individual autonomy. This has created an authoritarian style of leadership, and in practice, leaders in the Middle East have had
near absolute authority in the decision-making process—a fact which will have a lot of weight in conflict management and whether peace will
endure for a long period of time. This book is unique in studying these clusters through comparative systematic case study analysis of events
prior to and subsequent to the 'Arab Spring', augmented by a quantitative analysis of sample data on Arab disputes, compiled from a larger
and newly augmented study comprising the years 1945-2000. Complementary data from the Uppsala Conflict Data Program’s (UCDP) data
base of armed conflicts since 1975 is also utilized. This book will be of much interest to students of conflict resolution, peace and conflict
studies, Middle Eastern politics and IR in general.
World politics can be viewed as the patterns of cooperation and conflict between groups of people with different cultural backgrounds.
Surprisingly, though, for several decades the topics of culture in international relations has been largely ignored. Only recently an increasing
interest has (re-)emerged in how world politics is affected by cultures, i.e. by collectively shared perceptions, norms and beliefs. Culture in
World Politics contributes to this development by presenting a variety of ways in which the roles of cultures in world politics can be studied. A
major aim of the book is to highlight alternative ways of thinking about the effects of culture on international relations, and to stimulate
discussion on the relative merit of these various approaches. The book also shows the relevance of cultural studies for understanding two
areas often assumed to be free of cultural influences: international violence, and the international political economy. The contributions not
only include insightful theoretical discussions, but also show how illuminating empirical analyses can be undertaken with the help of cultural
theories.
America may not be at war, but it is not at peace. Recent public and political rhetoric have revealed the escalation of a pervasive and
dangerous “us versus them” ideology in the United States. This powerful book is motivated by the contributors’ recognition of continuing
structural violence and injustice, which are linked to long-standing systems of racism, social marginalization, xenophobia, poverty, and
inequality in all forms. Calls to restore America’s greatness are just the most recent iteration of dehumanizing language against minority
communities. The violation of the civil and human rights of vulnerable groups presents a serious threat to American democracy. These deeply
rooted and systemic inequities have no easy solutions, and the destructive nature of today’s conflicts in America threaten to impede efforts to
build peace, promote justice, and inspire constructive social change. Acknowledging the complexity of building peace in the United States,
this volume represents the first step in envisioning a more just, peaceful country—from the grassroots to the highest levels of leadership. The
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editors have brought together a diverse group of scholars, conflict resolution practitioners, civil society leaders, community peacebuilders,
and faith leaders who are committed to pro-social change. Collectively, they examine how best to understand the current issues, deescalate
destructive public rhetoric, undermine the “us versus them” polarity, and support those currently working for positive change. Together, the
contributors share experiences and perspectives on the past, present, and future of peacebuilding; develop a vision for how we can
collectively respond in our communities, campuses, and congregations; and catalyze action during this pivotal moment in America.
A fourth edition of this textbook is now available. This popular, highly regarded, and comprehensive book synthesizes pertinent theories and
evidence about diverse conflicts. Kriesberg examines the strategies that partisans and intermediaries can use to minimize the
destructiveness of these conflicts. Not only does he examine large-scale forces that affect the various stages of conflict, but also the elements
that contribute to constructive transformations at each stage. The diverse conflicts discussed are; the American civil rights struggle, the
struggle for women's rights, apartheid in South Africa, labor-management relations, Palestinian-Israeli relations, protecting the environment,
the Cold War, and countering terrorism, as well as conflicts in Northern Ireland, Chiapas, Mexico, and Sri Lanka. In addition to updating the
conflicts examined in earlier editions, this new edition examines current issues, pertaining to ethical concerns, ideological and religious
developments, and the changing global role of the United States.
Morton Deutsch, one of the world's most respected figures in conflict resolution, and Peter T. Coleman, a prominent scholar in this field, have
brought together a diverse group of experts to create a comprehensive resource that integrates theory and practice. Drawing on a vast range
of knowledge, this groundbreaking book contains the most authoritative research, definitive examples, and up-to-date information available.
Written for professionals and students in the wide variety of conflict resolution fields, this essential resource offers clear directions for creating
constructive solutions to challenging interpersonal, intergroup, and international conflict.

Scholarly Research Paper from the year 2008 in the subject Business economics - Business Management, Corporate
Governance, grade: 1,3, University of Applied Sciences Berlin, course: Soft Skills & Leadership Qualities, language: English,
abstract: The American William Ellery Channing once said that "difficulties are meant to rouse, not discourage. The human spirit is
to grow strong by conflict." Life is full of conflicts. Wherever choices exist there is potential for disagreement. Such differences,
when handled properly, can result in richer, more effective, creative solutions and interaction. But it is difficult to consistently turn
differences into opportunities. Poorly managed disagreements could lead to a psychological distance between people based on
negative feelings like competition and disregard. Conflict is inevitable in business relationships, as it is in social relationships.
Without conflict, growth is limited. Unresolved conflict can be poisonous to the productivity of a company. Conflicts that are not
handled or that are handled in an inappropriate way could become expensive for a company. Thus, managers spend a lot of time
dealing with conflicts or its aftermath. This indicates how much resources are wasted by wrong conflict management; a huge
amount of a company's workforce is kept away from daily business and productive work. The challenge is to identify conflict
situations in their beginning stage and to manage them constructively to discover new opportunities and to transform conflict into a
productive learning experience. Whereas chapter 1.2 describes some important conflict types and the reasons for their arising,
chapter 2.1 describes the first signs of conflict arising to sensitise to the roots of conflicts. By focussing on the business
environment, chapter 2.2 and 2.3 show ways to minimise unnecessary conflicts and to manage unavoidable conflicts. Chapter 2.4
states important soft skills managers must develop to resolve conflicts successfu
"The purpose of this thesaurus and glossary is to present definitions of terms and concepts used in the field of conflict, especially
with relation to intra-state conflicts and the practice of early warning and conflict prevention" -- v.
'The SAGE Handbook of Conflict Resolution demonstrates the range of themes that constitute modern conflict resolution. It brings
out its key issues, methods and dilemmas through original contributions by leading scholars in a dynamic and expanding field of
inquiry. This handbook is exactly what it sets out to be: an indispensable tool for teaching, research and practice in conflict
resolution' - Peter Wallensteen, Professor of Peace and Conflict Research, Uppsala University and University of Notre Dame
'Bercovitch, Kremenyuk and Zartman are among the most important figures in the conflict resolution field. They have pieced
together, with the help of more than 35 colleagues from numerous countries, a state-of-the-art review of the sources of
international conflict, available methods of conflict management, and the most difficult challenges facing the individuals and
organizations trying to guide us through these conflict-ridden times. The collection is brimming with penetrating insights, trenchant
analyses, compelling cases, and disciplined speculation. They help us understand both the promise of as well as the obstacles to
theory-building in the new field of conflict resolution' - Lawrence Susskind, Professor and Director of the MIT - Harvard Public
Disputes Program 'The last three sentences of this persuasive book: "We conclude this volume more than ever convinced that
conflict resolution is not just possible or desirable in the current international environment. It is absolutely necessary. Resolving
conflicts and making peace is no longer an option; it is an intellectual and practical skill that we must all posses." If you are part of
that "we," intellectually or professionally, you will find this book a superb companion' - Thomas C Schelling, Professor Emeritus,
Harvard University and University of Maryland Conflict resolution is one of the fastest-growing academic fields in the world today.
Although it is a relatively young discipline, having emerged as a specialized field in the 1950's, it has rapidly grown into a selfcontained, vibrant, interdisciplinary field. The SAGE Handbook of Conflict Resolution brings together all the conceptual,
methodological and substantive elements of conflict resolution into one volume of over 35 specially commissioned chapters. The
Handbook is designed to reflect where the field is today by drawing on the contributions of experts from different fields presenting,
in a systematic way, the most recent research and practice. Jacob Bercovitch is Professor of International Relations, and Fellow of
the Royal Society, at the University of Canterbury in Christchurch, New Zealand. Victor Kremenyuk is deputy director of the
Institute for USA and Canada Studies, Russian Academy of Sciences, Moscow. He is also a research associate at IIASA. I.
William Zartman is Jacob Blaustein Professor of Conflict Resolution and International Organization at the Nitze School of
Advanced International Studies of Johns Hopkins University
The seventeen key principles for transforming conflict—in a beautiful package from the creator of The 48 Laws of Power From
Joost Elffers, the packaging genius behind the huge New York Times bestsellers The 48 Laws of Power, The 33 Strategies of
War, and The Art of Seduction, comes this invaluable manual that teaches seventeen fundamentals for turning any conflict into an
opportunity for growth. Beautifully packaged in a graphic, two-color format, Changing the Conversation is written by conflict expert
Dana Caspersen and is filled with real-life examples, spot-on advice, and easy-to-grasp exercises that demonstrate transformative
ways to break out of destructive patterns, to create useful dialogue in difficult situations, and to find long-lasting solutions for
conflicts. Sure to claim its place next to Getting to Yes, this guide will be a go-to resource for resolving conflicts.
This anthology provides a treatment of environmental dispute resolution for the practitioner, along with practical guidance for those
wishing to focus on particular aspects. It offers a toolkit of diagnostics, systems, strategies and methodologies proven effective in
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diverse substantive contexts.
Historical Dictionary of Lebanon, Second Edition contains a chronology, an introduction, and an extensive bibliography. The
dictionary section has more than 800 cross-referenced entries on important personalities as well as aspects of the country’s
politics, economy, foreign relations, religion, and culture.
This book analyzes the peace keeping operations Ghana has undertaken in Lebanon and Liberia and provides knowledge and a
reference base for researchers and students studying conflict, peace, and security studies, political science, and international
politics.
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