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Modern cars are more computerized than ever. Infotainment and navigation systems, Wi-Fi, automatic software updates, and
other innovations aim to make driving more convenient. But vehicle technologies haven’t kept pace with today’s more hostile
security environment, leaving millions vulnerable to attack. The Car Hacker’s Handbook will give you a deeper understanding of
the computer systems and embedded software in modern vehicles. It begins by examining vulnerabilities and providing detailed
explanations of communications over the CAN bus and between devices and systems. Then, once you have an understanding of
a vehicle’s communication network, you’ll learn how to intercept data and perform specific hacks to track vehicles, unlock doors,
glitch engines, flood communication, and more. With a focus on low-cost, open source hacking tools such as Metasploit,
Wireshark, Kayak, can-utils, and ChipWhisperer, The Car Hacker’s Handbook will show you how to: –Build an accurate threat
model for your vehicle –Reverse engineer the CAN bus to fake engine signals –Exploit vulnerabilities in diagnostic and datalogging systems –Hack the ECU and other firmware and embedded systems –Feed exploits through infotainment and vehicle-tovehicle communication systems –Override factory settings with performance-tuning techniques –Build physical and virtual test
benches to try out exploits safely If you’re curious about automotive security and have the urge to hack a two-ton computer, make
The Car Hacker’s Handbook your first stop.
The Origin of Competitive StrengthFifty Years of the Auto Industry in Japan and the U.S.Springer Science & Business Media
(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of Business through a
collaboration between the Pamplin College of Business and Virginia Tech Libraries. This book is freely available at:
http://hdl.handle.net/10919/70961 It is licensed with a Creative Commons-NonCommercial ShareAlike 3.0 license.
This handbook focuses on two sides of the lean production debate that rarely interact. On the one hand, management and
industrial engineering scholars have presented a positive view of lean production as the epitome of efficiency and quality. On the
other hand, sociology, industrial relations, and labor relations scholars focus on work speedups, management by stress, trade
union positions, and self-exploitation in lean teams. The editors of this volume understand the merits of both views and present
them accordingly, bridging the gaps among five disciplines and presenting the best of each perspective. Chapters by
internationally acclaimed authors examine the positive, negative and neutral possible effects of lean, providing a global view of
lean production while adjusting lean to the cultural and political contexts of different nation-states. As the first multi-lens view of
lean production from academic and consultant perspectives, this volume charts a way forward in the world of work and
management in our global economy.
Export-Import Theory, Practices, and Procedures is the first book on the market to truly serve the needs of the
academic/professional audience, going beyond the usual soft coverage of international trade operations. Discussing theoretical
issues in depth, such as the role of exports/imports in the global economy and pertinent regulatory and policy issues, this
innovative text offers comprehensive explorations of import processes as well as export activities and incorporates the most
relevant and current research information in these areas. New to this edition are important discussions of trends in regional
integration agreements, international transfer pricing, terms of sale, US export regulations, export financing programs, and more
Expanded coverage in this edition of topics such as taxation of international trade operations, export counseling, export channels
of distribution, export sales contracts, transportation, import procedures and techniques and more Other topics include: Exploration
of trade agreements such as the GATT/WTO, NAFTA, and the European Economic Community (EEC), and how they affect trade
In-depth treatment of investment and intellectual property policies, rules on government procurements, safeguard, and services of
NAFTA Documentation, risks, and different forms of insurance, as well as assessing the risks of foreign trade Price setting in
international trade, export sales contracts, exchange rates, methods of payment for exporting and importing goods, the benefits
and theories of countertrade, the entry process for imports, and import relief to domestic industry Export-Import Theory, Practices,
and Procedures, Second Edition combines an innovative conceptual and theoretical approach, a deep and broad analytical
treatment, and an engaging and accessible presentation style to offer one of the most useful textbooks on the market for students
and practitioners alike. Further instructors' materials can be accessed via www.nova.edu/~seyoum
How to speed up business processes, improve quality, and cut costs in any industry In factories around the world, Toyota
consistently makes the highest-quality cars with the fewest defects of any competing manufacturer, while using fewer man-hours,
less on-hand inventory, and half the floor space of its competitors. The Toyota Way is the first book for a general audience that
explains the management principles and business philosophy behind Toyota's worldwide reputation for quality and reliability.
Complete with profiles of organizations that have successfully adopted Toyota's principles, this book shows managers in every
industry how to improve business processes by: Eliminating wasted time and resources Building quality into workplace systems
Finding low-cost but reliable alternatives to expensive new technology Producing in small quantities Turning every employee into a
qualitycontrol inspector
The light-duty vehicle fleet is expected to undergo substantial technological changes over the next several decades. New
powertrain designs, alternative fuels, advanced materials and significant changes to the vehicle body are being driven by
increasingly stringent fuel economy and greenhouse gas emission standards. By the end of the next decade, cars and light-duty
trucks will be more fuel efficient, weigh less, emit less air pollutants, have more safety features, and will be more expensive to
purchase relative to current vehicles. Though the gasoline-powered spark ignition engine will continue to be the dominant
powertrain configuration even through 2030, such vehicles will be equipped with advanced technologies, materials, electronics and
controls, and aerodynamics. And by 2030, the deployment of alternative methods to propel and fuel vehicles and alternative
modes of transportation, including autonomous vehicles, will be well underway. What are these new technologies - how will they
work, and will some technologies be more effective than others? Written to inform The United States Department of
Transportation's National Highway Traffic Safety Administration (NHTSA) and Environmental Protection Agency (EPA) Corporate
Average Fuel Economy (CAFE) and greenhouse gas (GHG) emission standards, this new report from the National Research
Council is a technical evaluation of costs, benefits, and implementation issues of fuel reduction technologies for next-generation
light-duty vehicles. Cost, Effectiveness, and Deployment of Fuel Economy Technologies for Light-Duty Vehicles estimates the
cost, potential efficiency improvements, and barriers to commercial deployment of technologies that might be employed from 2020
to 2030. This report describes these promising technologies and makes recommendations for their inclusion on the list of
technologies applicable for the 2017-2025 CAFE standards.
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The Toyota Way Fieldbook is a companion to the international bestseller The Toyota Way. The Toyota Way Fieldbook builds on
the philosophical aspects of Toyota's operating systems by detailing the concepts and providing practical examples for application
that leaders need to bring Toyota's success-proven practices to life in any organization. The Toyota Way Fieldbook will help other
companies learn from Toyota and develop systems that fit their unique cultures. The book begins with a review of the principles of
the Toyota Way through the 4Ps model-Philosophy, Processes, People and Partners, and Problem Solving. Readers looking to
learn from Toyota's lean systems will be provided with the inside knowledge they need to Define the companies purpose and
develop a long-term philosophy Create value streams with connected flow, standardized work, and level production Build a culture
to stop and fix problems Develop leaders who promote and support the system Find and develop exceptional people and partners
Learn the meaning of true root cause problem solving Lead the change process and transform the total enterprise The depth of
detail provided draws on the authors combined experience of coaching and supporting companies in lean transformation. Toyota
experts at the Georgetown, Kentucky plant, formally trained David Meier in TPS. Combined with Jeff Liker's extensive study of
Toyota and his insightful knowledge the authors have developed unique models and ideas to explain the true philosophies and
principles of the Toyota Production System.
This publication provides step-by-step management recommendations endorsed by governments for global responsible supply
chains of all minerals, in order for companies to respect human rights and avoid contributing to conflict through their mineral or
metal purchasing decisions and practices.
Fourteenth edition was published: Computer accounting with QuickBooks 2012, A2013.
The authors have kept the text concise by focusing on the key concepts students need to master. Opening vignettes & 'in action'
boxes show realistic applications of these concepts throughout. Comprehensive end-of-chapter problems provide students with all
the practice they need to fully learn each concept.
This must-have reference covers all of the major areas of cost accounting and analysis including product costing, relevant costs,
cost-volume analysis, performance evaluation, transfer pricing, and capital budgeting. Includes methods of reorganizing,
classifying, allocating, aggregating, and reporting actual costs and comparing them with standard costs. Equips experienced cost
accountants with a reference tool and students with a thorough textbook. Provides numerous examples, succinct language,
chapter review, glossary, and appendices. Includes an abundance of exercises, many of which are based on exam questions from
the CPA and CMA exams.
Designed specifically to help practitioners prevail in the current climate of intense scrutiny, Audit Procedures presents the conservative and
cost-effective approach needed to conduct a higher-quality audit of nonpublic commercial entities. Practical discussion and consideration of
the day-to-day management of audit engagements enhance the quality of the auditor's practice while easy-to-read and easy-to-understand
advice, procedures, and practice aids enable practitioners to put official pronouncements into action immediately. The 2008 Edition integrates
Knowledge-Based Audits of Commercial Entities and explains the AICPA's Auditing Standards Board's new risk assessment standards,
which represent significant changes to existing audit practice.
Contains technical guidance and practice aids for preparation of financial statements. Contains sample documents, addresses, GAAP issues
on a statement by statement basis.
The International Accounting and Finance Handbook is an excellentreference for assisting those with interests or responsibilitiesconcerning
the international dimensions of accounting, reporting,and control and finance. It provides the tools for managers whoneed to come to grip with
the differences in accounting principles,financial disclosure and auditing practices in the worldwidefinance and accounting arena. * Provides
an overview of international accounting and financeissues * Contributors are from Big-5 firms, top legal and finance firms,and well-known
academics * Author is a leading academic expert in international accountingand finance with a great deal of practical consultingexperience *
Shows important trends in international finance andaccounting * Provides practical examples and case studies
Achieving Excellence in Dealer/Distributor Performance offers in-depth management coaching in each of these areas -- machinery sales,
rentals, service, parts and customer training and retention, and is filled with practical programs to strengthen and increase profitability, cash
flow and customer retention.Improving an industrial equipment business has four requirements:1. Measure the dealership against proper
benchmark metrics. These 48 Critical Profit Variables are covered in detail in this text.2. Determine where you stand, find the gaps in your
performance, Comprehensive self-assessment tools are provided.3. Identify "best practices" of high-performance dealers. Recommendations
are made for each business area.4. Energize your company into a continuous improvement program. Numerous team discussion projects are
included in the text. McDonald Group Institute for Dealer Development founder and author Walter McDonald has based this text on 40 years'
experience in dealer management consulting and over 2,650 dealer management workshops.In many ways, this book is a written reflection of
Walt's live dealer management seminars. If you are familiar with his work, you know that he focuses on the real value generating activities of
the business. He is in the trenches with the dealer managers and field sales and aftermarket reps who create real value and make it happen
every hour of every day in the dealership.McDonald's dealer management guide is an absorbing refresher for informed senior executives and
a highly useful handbook for those future dealer leaders and related OEM managers on the way up.This dealer guide actually contains two
books, one book with benchmarks and advice on what the numbers mean and the second book on how to improve the numbers. This
manuscript could have been subtitled: 'real metrics, real solutions.' The dealer/distributor can analyze its business operations through the
performance yardsticks presented in this timely publication.By Nick W. McGaughey, CPA, "This dealer text is very well thought out, well
written, easy to read and follow. I believe it will be very beneficial to dealer principals and operating managers.By Dr. Shankar Basu, CEO
Toyota-Lift of Los AngelesI particularly like the section 'How This Book Can Help' included early on in the work to help the user focus in on
their primary trouble spot. I also appreciate the inclusion of the page on 'Terminology.' I think it does a good job of setting up the frame of
reference for the user. By Jim JohnsonFormer Dealer Development ManagerNavistarI think dealer principals, operations and general
managers, and sales, parts, service and rentals could all use this book. I can see value in taking this as a group reading project in our
dealership and having weekly discussions on certain chapters.By George M. KeenOperations ManagerNew Virginia TractorI very much
believe this will be a very beneficial tool to any dealership wanting to set achievement points to their success in all areas of operation.By Mike
O'DonnellPresident & CEOStuart Tank SalesThis type of manual for a Dealer Principal is new and I think it is needed.By Bill L.
RyanPresidentLiftOneEverything in this book is on target and relevant to running a successful dealership in today's world.By John
ShearerGeneral Manager Construction and Forestry4Rivers EquipmentThis book has given me the opportunity to reflect, review and
compare our current processes to the industry specific benchmarks that are discussed in the book. This effort has challenged me to go back
to the basics of good business and review those (points) with others in our organization. By Stuart Thompson PresidentGarrison Toyota
Material HandlingThis is a new manager training tool. I think new line managers should be reading this book so they understand how a
Dealer Principal thinks when he looks at his business metrics and challenges.By Joe Verzino PresidentLifTech
A Hands-on Guide To Getting The Most From Your Toyota. The Toyota Truck & Land Cruiser Owners Bible? is the authoritative companion
book for your Toyota truck, whether its a heavy hauling pickup, rugged off-road FJ40, or a new Land Cruiser thats never left pavement.
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Author, veteran truck mechanic and off-road expert Moses Ludel has written the only comprehensive source of information for Toyota Trucks
and Land Cruisers-a history, buyers guide, service manual, and high-performance tuning book all in one Discover every aspect of Toyota
trucks, from their origins in 1958 to the latest technological advances. Youll learn tips for buying the right new or used truck, and which
accessories make sense for your needs. Step-by-step procedures with hundreds of photos cover basic maintenance and more complicated
work, like tune-ups, valve adjustments, brake jobs and installing aftermarket suspension/lift kits. Get the hot set-up for your truck, whether you
want low-end torque or high-RPM power. Moses gives specific tuning recommendations for engines from the early inline-6s to the advanced
4.5L 24-valve DJ engine. He shares expert insights into the best high performance components and the latest technology from Toyota Racing
Development. Youll also find suspension and chassis modifications, and the best tire and wheel combinations. Comprehensive coverage of
Toyota Trucks and Land Cruisers from 1958-1996, including: * 4Runner * SR-5 * Tacoma * T-100 * FJ25 * FJ40 * FJ43 * FJ45 * FJ55 * FJ80
* FJ60 * DJ80 * Stout * Hi-Lux * Xtra Cab * Cab and Chassis Models
New JIT, New Management Technology Principle contains the previously published, updated, and new works of renowned scientist, scholar,
and consultant Kakuro Amasaka. This book details the Just-in-Time (JIT) quality management strategy, exploring the cutting edge of a new
management technology principle that surpasses what traditional JIT has accomplished. The new JIT principle contains hardware and
software systems, and next-generation technical principles for transforming management technology into management strategy. This
comprehensive work covers traditional JIT, innovation and evolution, the full new JIT and its applications, along with case studies. It is clearly
impossible to lead the next generation by merely maintaining the two Toyota management technology principles, Toyota Production System
and Total Quality Management. To overcome this issue, it is essential to renovate not only TPS, which is the core principle of the production
process, but also establish core principles for marketing, design and development, production, and other departments. This book reassesses
the way management technology was carried out in the manufacturing industry and establishes new JIT. This next-generation management
technology model is the JIT system for not only manufacturing, but also for customer relations, sales and marketing, product planning,
research and development (R&D), product design, production engineering, logistics, procurement, and administration and management for
enhancing business process innovation and introduction of new concepts and procedures. The book focuses on the theory and application of
strategic management technology through the application of new JIT, then demonstrates its effectiveness in a case study based on an
advanced car manufacturer. Using this new model, you can realize manufacturing that places top priority on customers with a good Quality,
Cost, and Delivery (QCD) in a rapidly changing technical environment, and allows you to create uniform quality for the global market.

When the war ended on August IS, 1945, I was a naval engineering cadet at the Kure Navy Yard near Hiroshima, Japan. A week
later, I was demobi lized and returned to my home in Tokyo, fortunate not to find it ravaged by firebombing. At the beginning of
September, a large contingent of the Ameri can occupation forces led by General Douglas MacArthur moved its base from
Yokohama to Tokyo. Near my home I watched a procession of American mili tary motor vehicles snaking along Highway 1. This
truly awe-inspiring cavalcade included jeeps, two-and-a-half-ton trucks, and enormous trailers mounted with tanks and artillery. At
the time, I was a 21-year-old student in the Machinery Section of Engineering at the Tokyo Imperial University. Watching that mag
nificent parade of military vehicles, I was more than impressed by the gap in industrial strength between Japan and the U. S. That
realization led me to devote my whole life to the development of the Japanese auto industry. I wrote a small article concerning this
incident in Nikkei Sangyo Shimbun (one of the leading business newspapers in Japan) on May 2, 1983. The English translation of
this story was carried in the July 3, 1983 edition of the Topeka Capital-Journal and the September 13, 1983 issue of the Asian Wall
Street Journal. The Topeka Capital-Journal headline read, "MacArthur's Jeeps Were the Toyota Catalyst.
The high-water mark of the muscle car era is usually credited as 1970, and for good reason; Chevrolet was now stuffing highpowered 454 engines into Chevelles. Adding a larger displacement above the still-available 396 (402) offered buyers the option to
order the most powerful production car of that era. The 1970-1972 Chevelles remain the most collectible of the model to this day.
Author and historian Dale McIntosh pairs with restoration expert Rick Nelson to provide this bible of authenticity on the legendary
1970, 1971, and 1972 Chevelle models. Everything about restoring your Chevelle back to bone-stock is covered meticulously,
including step-by-step instructions for chassis and interior restoration. Understanding date variances on parts applicable to the
build date of your Chevelle is vital to a factory-correct restoration, and including them in this book provides a depth of coverage on
these cars that is unequaled. Restoring a 1970-1972 Chevelle back to concours correct takes a certain amount of expertise.
Thankfully, Rick and Dale have done a lot of the heavy lifting on the research side. With this authenticity guide, you can be
confident that you have all the correct components and options accurately and expertly represented for your stock restoration.
These fine details put the Chevelle Restoration and Authenticity Guide 1970-1972 a cut above the rest.
So you want to turn your Yugo into a Viper? Sorry--you need a certified magician. But if you want to turn your sedate sedan into a
mean machine or your used car lot deal into a powerful, purring set of wheels, you’ve come to the right place. Car Hacks & Mods
for Dummies will get you turbo-charged up about modifying your car and guide you smoothly through: Choosing a car to mod
Considering warranties, legal, and safety issues Hacking the ECU (Engine Control Unit) to adjust performance-enhancing factors
like fuel injection, firing the spark plugs, controlling the cooling fan, and more Replacing your ECU with a plug and play system
such as the APEXi Power FC or the AEM EMS system Putting on the brakes (the faster you go, the faster you’ll need to stop)
Setting up your car for better handling and cornering Written by David Vespremi, automotive expert, frequent guest on national carrelated TV shows, track driving instructor and self-proclaimed modder, Car Hacks & Mods for Dummies gets you into the ECU and
under the hood and gives you the keys to: Choosing new wheels, including everything from the basics to dubs and spinners
Putting your car on a diet, because lighter means faster Basic power bolt-ons and more expensive power adders Installing roll bars
and cages to enhance safety Adding aero add-ons, including front “chin” spoilers, real spoilers, side skirts, and canards Detailing,
down to the best cleaners and waxes and cleaning under the hood Using OBD (on-board diagnostics) for troubleshooting Getting
advice from general Internet sites and specific message boards and forums for your car’s make or model, whether it’s a Chevy
pick-up or an Alfa Romeo roadster Whether you want to compete at drag strips or on road courses or simply accelerate faster on
an interstate ramp, if you want to improve your car’s performance, Car Hacks & Mods for Dummies is just the boost you need.
The Toyota Production System is the benchmark used throughout the world for “lean” thinking. Now you can model your own
processes after those of the company that “wrote the book on supply chain management.” Written by two experts on the subject,
along with a former Toyota senior executive, this book details the most celebrated supply chain operation in the world to help you
form an integrated, synchronized system that will be the envy of your industry. You will find key insight into the logic behind every
point of Toyota’s supply chain, along with both the tactics and strategies you can use to build an outstanding system of your own.
Toyota Supply Chain Management explains how to achieve balance and efficiency by focusing on: Variety: Determine your variety
of offerings based on operational efficiency and market demand Velocity: Maintain a steady flow through all processes of the
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supply chain Variability: Manage inconsistencies carefully to reduce cost and improve quality Visibility: Ensure the transparency of
all processes to enable continuous learning and improvement The authors provide valuable insider tips and offer hands-on
guidance for improvingproduction and operations in a variety of industries, including health care, insurance, banking, credit
processing, and retailing. With careful attention paid to every aspect of the subject—from principles and theories to operations and
best practices—Toyota Supply Chain Management is the most comprehensive, insightful guide to forging a world-class supply
chain system.
"Keep It Simple Selling" is all about shortcuts! Let's make selling cars easier. . . Let's make selling trucks faster. . . And for
heaven's sake, let's make it fun! Imagine for a moment how it would feel if you could sell cars just by being yourself and finding
ways to serve others naturally and easily. How would your life be different if sales opportunities continuously dropped out of the
sky and into your lap, with no stress or struggle? Would you like to sell 80 percent of the people you talk to every day? The
automotive business is a gold mine. Not just for a few natural salespeople---for anyone. In this industry, anyone can advance as
far as they want. There's no barrier to entry, and there's no glass ceiling. Your raise becomes effective when you do. Damian
Boudreaux started out cleaning parts in his friend's transmission shop. From there, he tried and stumbled and tried again to sell
more cars than the month before. It wasn't until he began to open his eyes and pay attention to the people around him that he
understood what it really takes to succeed in the automotive business. The lessons he learned during his journey to becoming a
consistently top-selling salesman are humbling and inspiring at the same time.
When it’s your job to look out for the public’s best interest, you do what it takes . . . Especially if your husband’s already died
trying. When Cynthia Webber investigates a potential fraud perpetrated by Calgary’s CLEAR Wind Energy Corp., she discovers a
secret that causes her whole world to come crashing down. And with the secret comes a dangerous enemy who will stop at
nothing to get what they want—not even murder.
The Global Status Report on Road Safety 2018, launched by WHO in December 2018, highlights that the number of annual road traffic
deaths has reached 1.35 million. Road traffic injuries are now the leading killer of people aged 5-29 years.The burden is disproportionately
borne by pedestrians, cyclists and motorcyclists, in particular those living in developing countries. The report suggests that the price paid for
mobility is too high, especially because proven measures exist. Drastic action is needed to put these measures in place to meet any future
global target that might be set and save lives.
The automotive industry appears close to substantial change engendered by “self-driving” technologies. This technology offers the possibility
of significant benefits to social welfare—saving lives; reducing crashes, congestion, fuel consumption, and pollution; increasing mobility for the
disabled; and ultimately improving land use. This report is intended as a guide for state and federal policymakers on the many issues that this
technology raises.
This timely handbook represents the latest thinking in the field of technology and innovation management, with an up-to-date overview of the
key developments in the field. The editor provides with a critical, introductory essay that establishes the theoretical framework for studying
technology and innovation management The book will include 15-20 original essays by leading authors chosen for their key contribution to
the field These chapters chart the important debates and theoretical issues under 3 or 4 thematic headings The handbook concludes with an
essay by the Editor highlighting the emergent issues for research The book is targeted as a handbook for academics as well as a text for
graduate courses in technology and innovation management
The most trustworthy source of information available today on savings and investments, taxes, money management, home ownership and
many other personal finance topics.
The Just-in-time (JIT) manufacturing system is an internal system in use by its founder, Toyota Motor Corporation, but it has taken on a new
look. Toyota Production System, Second Edition systematically describes the changes that have occurred to the most efficient production
system in use today. Since the publication of the first edition of this book in 1983, Toyota has integrated JIT with computer integrated
manufacturing technology and a strategic informa tion system. The JIT goal of producing the necessary items in the necessary quantity at the
necessary time is an internal driver of production and operations management. The addition of computer integrated technology (including
expert systems by artificial intelligence) and information systems technology serve to further reduce costs, increase quality, and improve lead
time. The new Toyota production system considers how to adapt production schedules to the demand changes in the marketplace while
satisfying the goals of low cost, high quality, and timely delivery. The first edition of this book, Toyota Production System, published in 1983,
is the basis for this book. It was translated into many languages including Spanish, Russian, Italian, Japanese, etc., and has played a definite
role in inspiring production management systems throughout the world.
More than 100,000 entrepreneurs rely on this book for detailed, step-by-step instructions on building successful, scalable, profitable startups.
The National Science Foundation pays hundreds of startup teams each year to follow the process outlined in the book, and it's taught at
Stanford, Berkeley, Columbia and more than 100 other leading universities worldwide. Why? The Startup Owner's Manual guides you, stepby-step, as you put the Customer Development process to work. This method was created by renowned Silicon Valley startup expert Steve
Blank, co-creator with Eric Ries of the "Lean Startup" movement and tested and refined by him for more than a decade. This 608-page howto guide includes over 100 charts, graphs, and diagrams, plus 77 valuable checklists that guide you as you drive your company toward
profitability. It will help you: • Avoid the 9 deadly sins that destroy startups' chances for success • Use the Customer Development method to
bring your business idea to life • Incorporate the Business Model Canvas as the organizing principle for startup hypotheses • Identify your
customers and determine how to "get, keep and grow" customers profitably • Compute how you'll drive your startup to repeatable, scalable
profits. The Startup Owner's Manual was originally published by K&S Ranch Publishing Inc. and is now available from Wiley. The cover,
design, and content are the same as the prior release and should not be considered a new or updated product.
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